




If you believe your privacy rights have been violated, you may file a complaint with us by calling (508) 
646-9525 X121 and asking for the Privacy 
Officer or by contacting the Secretary of the Federal Department of Health and Human Services by calling 
1-800-368-1019, or by contacting the 
Office of Civil Rights regional office. All complaints must be also submitted in writing within180 days of 
when you knew that the act or omission 
complained of occurred. You will not be penalized for filing a complaint. 
 
Other Uses of Medical Information 
Other uses and disclosures of medical information not covered by this Notice or the laws that apply to us 
will be made only with your written 
permission. Of you provide us permission to use or disclose medical information about you; you may 
revoke that permission, in writing, at any time. If 
you revoke your permission, we will no longer use or disclose medical information about you for the 
reasons covered by your written authorization. 
However, we are unable to take back any disclosures we have already made with your permission and we 
are required to retain our records of the care 
that we provided to you. 
 
Privacy Officer: William A. Custer, M.S., Administrator 
Telephone Number: (508) 646-9525 X121 
Prepared by Total Compliance Solutions, Inc. These procedures are prepared with the understanding that 
Total Compliance Solutions and its agents 
are not engaged in rendering legal, accounting, or other professional services. This information is advisory 
only. Final interpretation is the 
responsibility of the regulatory or accrediting body administering the standard or regulation referenced. 
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