NOTICE OF PRIVACY PRACTICES ;
THIS NOTICE DESCRISES HOW COASTAL ORTHDPAEDNG INSTITUTE, PC MAY USE AND HSCLOSE YOUR
HEALTHCARE INFORMATION AND YOL CAN OBTAIN ACCESS TO THIS
INFORMATION. PLEASE REVIEW IT CAREFULLY.

Coasinl Orthopsodic institute, O is rguined by b 1 maintsin the privacy of your protmated hialdh infemation. This information sensists of
abl records related to your heakth, including demographlc Informaton, either crested by Cosstal Orihepaedic Instituia, PC or receivad by
Coastal Orthopaedis Instituie, PC fram other healihcars pronddars.

Wi are reguined 19 provide you with notice of our lags! duties and privacy practicss with respest to your protected health information, These
lopal dhietins and privieey practices ane descilbod in this Notice. Coastal Ovthopaedic instilute, PC will abida by the torms of this Notice, or the
Mesicn currently in efiess atsha time of the uee or disclosum of your prolecied health information.”

Coastal Drinopaedic institute, PC reserves the right wo change e tarms of Shis Nowos and (o make sny new provisions effective for all
profecied health mformation that we mainkin, Patients will be providad 2 copy of any revived NoBces upan request. An incividust may abtain
& eogry of tha currant Motios fram our offics i sny time,

Wmrs and Disshesures of Your Frescied Health Infoomation.nat Aequiring Your Cangent

Cozsial Onihopeadic instiute, PC may wse and discless your protected bealth information, wsthowt your written corsent of autharization, for
canain resiment, peymant and healthcars eperiticne. Thene fre Certsin rosiristions on sses ond disclosures of restmant recards, which
indlude fegistration. and all other escords conseming indidunls who am teosiving. ar who at sy lire have received secvioss for mental
iIiness, devalopmental disabdilies. sicohalsm, o dieg dependence. Thene are slso mestricions gn dischesing HIV test results,

Teeamong may bnlu de:

Providing, coordinating, or managing heaithcire and related services by ons or more healthcare providens;
Caonsulatinns betwesn healthcars providers conoerming 2 patend;

Raforrals to othar providen for treatmant;

Relarras to nursing homes. Toster core homes, ar korme haslth aloidies,

For axampln, Cosstal Orthopasdic lastituta, PC may Sslarming that you requirs This services of 3 epecislisi. bn refering you to another
doetnr, Cosstal Onhapaadle Institde, PC may shang of transhir your hialthcare information 1o that docar,

Biymant ativilies may incheds:

& Acthiies usdsriakin by Consial Orthopnadie Inatiute, PC (o obtaln resmburdiment for sorvices provided bo vou
+ Datizrmining your eligibifity for benefits or health insurancs cowerage;

+  Managing daims and contecting your msurancy compiny rgarding pay menl;

»  Collection ctivities oo obtsin payvrnent lor services provided 1o you)

-

Reviewing haslthcars services and decussing with your imursncs company the medical recessaty of cenan services or procedures,
gavarsge Under your hapkth plen, approgpristeniess of care, oF [ustification of charges.
¢ Diaiming pro-cortifientiom anel oo -outborizanon of 1arvicas 1o ba providod 16 Yo

For mample, Coastal Onhopasdic instine, PCwill submit claims 1o your insurance compamy on your behadl. This daim identities you,
yout cingacnis, and the servioes provided (o you

may inglude
Cantecting hsalthean providars and patiants with imformation about treatment oler it
Canducting quality sspessmant snd mprosemant sotivities)
Conducting outcomes ewalugtion and develogment of dinical guideiines; : -
Protosol dealopment, cass mansgimant, o core coordination;
Condecing or armnging for medcal sevlew, g sarvioes, and auditing lenctlons.

For expmple, Coastal Orthopasdic Wnstiwte, PC may ued your dingresiy, weatimant, sd outsamd information to measere (e quelity of
the: sgrvices thet we provide, or sssass the effeciveness of your Ersatmenl when comparc o patients in similar situstions.

Cozsial Orhopaedic Institite, PC may confect you, by telepbone of mall, 83 provide appointment reminders. You must nobify us if you do not
wiinh 10 receive sppointmEnt mrrindors,

‘\We may not disclose your protecied health informetion so family members or Irieswds who mary ba involved with: your trestment of care
WItRSUT YOUF wiimsh permission. Mealth information moy be rolvssad withadt written permission o' o parsnt, guardian, o laged cictadian of
a.child; the gusrdian of an ineompetant aduit: the heslthasne pgest dasgaated in an incapatitated patients haaithesne power of attorey: or
the parssnal repiesentative of spouse of a deceasod pationt

Thess are additiona® shustions when Coastel Orthapasdie lnstigs, FC s permitted or required 10 e or disclose your protected health
riformateon without wour conaent or autharization. Examples inchude the following:

= Ag ppemirted or reguited by lie
Ie cortain circurnsiancas we may be requined to report individual lealth infarmetion to begal authorities; such as ko enloncemant
officisls, cour pificials, or govemment agendas. For example, we may have 1o regort abuse, neglect, domestic viclercs or caran
Ervysical injures, ¥e are raquined 1a report gunshon wimsnds. or any other waund 9 law enfoscement officials If there is reasonabls
catiie 1o helieve thet the wound occunred a5 a resal of @ crime.
Menisl haalth records may bo disclossd to lsw enforcement authositigs for the purposs of reporting @n apparent ctime on o
premises,

& Far public health activities.
‘Wa may release healihosre records, with the excaplion of trealmend recoads, 10 cemnain govarnment dgonces or public health
suthority authorised by bew, uon ressipt of written rpquest from that agency. \We are raquired 1o report positive HIV w@et résults 10
tha stata apidemiclogliel Wa may also discioss HIV fast results % olfer providers ar persans whon thete has bean or will b risk of
ERpOEUTE.

o w W

T This Notice is prapared in atcordance wilh the Heglth insurance FortebSity and Accountebillty Act, &3 C.F 7. 184.520,




Wi ety repart 1o the stite opidomiologist the serms of apy gerson kntrarty tr have baan signdicantly exposed 1o & pabent who
tests positive for HIV. We ase raquirad by law te repert sispected child shuss and negiest and susaected abuss of sn snborm
child, but eannot discloss HIV test rsults In sonnedtion with the mponting or prosecution of oBaged abusa or neglact, We rray
ralease heatihcere rgeords, including treatment nacords and HIV fos rasulis. to the Food.and Dreg Adminigiration when reguled
by fadaral law. W may discloge healtheare records, sxcept for HIV test recults, for the purposs of reporting eller abuse or
naglec, provided the subiject of the abuse or neglect agroes, or if nacessary 16 prevent serous harm. Reconds may Bo relsasad
fexr ther reparting of domestic viodenta if necassany to protect the gatient or community Teoer imminent and subssantial danger.

* For hualth ovorsight sctivities,
We may disclose healthcare records, including trestment seconds, in TESpONSE o wiithan regquest by any foderal or state
govermmental aganay [0 perform logelly suthorzed funciions, guch &b management audits, financial sudits, program
menitoring nnd svalustion, sod faciliy or individual Boeneure or carifostion. HIV teat nosulis iy mot be refeasod to fedargd
or slata povarnmental aponcias, without writton permission, sxsept to the sate spiderninlopist for survelllance, investigation.
o gonlicl comanunicable dlsesses. 3

¥ Judicinl ond Administrative Procesdings.
Patient healtbcare raconds, induding treatmant reconds and HIV test ressults, many be disclosad pursuant tos lawdal court crdar.
A subnoens signed by 3 judgs I sufficent to permit disdosure of all healtheara rectnds axoept far HIV 1est tesls.

* For acivites relatad o death,
We mary disclosa patient healihcare raconds, except for Irestrent racecdy, o 5 Gorgng oy rmedicnl axaminar for the purposn
of complating & macdical cortdflcnte or Imvstigating a doath. HIV st reauits may be disclosad uindar corain girumatsnees,

= For research.
Under cartain corcymstances. and only afier & spacial apguoval procoss, we iy wea o disdoss your health wlermation to
Rakp condut research,

*  Toaveid a sarious threat 1o healih or safety.
Wa may report 8 patient's namno snd other rebevant dato 10 the Depsrenant of  Transporation if 1t is ballgved the pationi’s
vishon or gvysical or mentsl condition affacis e patient's ability f0 exerciss reasonahls of ardinary control over 8 moior
vehicle. Healthcars information, including trestrnent racorde and HIV tos radults, may be disclosed whore disclozure s
Mecessary 1o protect the patient or eommanity fram imminent snd substantial danger.

*  Forwoerkers' compensation,
W may disclode your haolth infarmation 1o the axtent such récordi are rassmably relstivd to any Injury for which werkers
cormpensation is calmed,

Coastal Orthopaidsic Instituto, PC wil not make any other Lse or diselnaurn of yolin poatischad health Informstion without your written
sarnorization. You may revoke such sulhorination ot any thne, except o the extent that Coastal Orihopasadic Instinute, PC has taken
acticn in relisns thivagn, Any rovocstion must e in witing.

Your Fights Aegarding Youw Prosectad Haalth nfsomalkon

fou are perrnitiesd] 1o request that restrictions be placed on cansin uses or disdosures of your profactad health infarmation by Cosstal
mnﬂlclmlﬂlltﬁ 10 2By Oul trdatmant, payment, or healthcarn oporations, You must riguast sech a restriction in writing, Wa
are ot Fguired 1o sgoee 0 yoor requsst, but if we dooagres, we must adhore o the restristion. except when your pretected heakh
information is necded in an emengency restvent situation. In thig event, infommation miay ba disclosed oniy 1o healthcars providans®
treating you. Also, a restriction would not spply whan we are reglined by liw 1o disclose cenaln haalihears infarmation

Yo have the right to review andfor abtain a copy of your healthsare reconda, with tha exseption of paychotherapy notos, or infammaticn
camphed for wuse [or in anticipation for use) in a eivil, eriminal, or sdministratve rchion or progeeding. Cosetal Crhopsadic Instituts,
FC may deny an access under ethier circumstances, in which cise wou have the right t hive such a denial eviewed, We may charge
& reazonablo foo for copying your raeesdy.

¥ou mey request that Coastal Orthopesdic ingtitute, PC send protected health information, Inclsding bifling information, to yoo by
diternative. means o to slernativa [ocetions. You may also requast thal Coastal Orthopeedic rstitute, FC not send informeton 1o a
-pasticular address of location or contact vou 8t a specific locasion, perhars your place of emplyymaent, Thie request most bo subasittad
In'writing Yo will sccommotata ronsonabie raquests by you,

S have the rght to reguest that Coastal Orthopeedic Institete, PC amend partione ef yeurs hoalthoars rocords, oe leng as such
informetion is meintained by us: You must submil this request in writing, and under sertain sircumstancas the ragues) ey be deniad.

You maw request 1o recriva an accousnting of the disclosures of your protocted hoalth infarrmation made by Cagstal Onliogisede
Institutg, PG for the six years prior 10 the date of the request, beginning with gisclosures moade after Aprd 14, 5003, Wa are not reaulomd,
horatowver, 10 recard disclosures wo maks pursuant o a signed consant or sulhioraatisn.

You may request and receive & pepar copy of this Notice, If vou had praviously nécelwed or agraed 1 reoalve the Notics shectranicalty.

Any parsnn o1 patient may fila a complalat with Coastol Orthapsedie lnatituts, PC andiar the Sacretary of Health eod Humesn Seovices i
they befeve their pivacy nights have been vickited. To file 8 complaint with Coastal Omhapasdis lirstitute, BT, ploase cantact the Privany
Officar at the folowing:

Privacy Officer

Coastal Urihopaedic |nstitute, PC
235 Hanovoer Street

Fall Riwas, MA D370

It is the policy of Coastal Onthepaadic Institute, PC that no cetifistony sction will be made againet any individus! who submits e
eonvays a compning of suspectad or sctial non-oomplisnca o vinlation of the privacy ataadsrds

This Notice of Privacy Practicas is affectve Agril 14, 2003.
(COASTAL ORTHOPAEDIC INSTITUTE, PCH Maotice of Privacy Practices Effactive Apsil 14, 2003




If you believe your privacy rights have been violated, you may file a complaint with us by calling (508)
646-9525 X121 and asking for the Privacy

Officer or by contacting the Secretary of the Federal Department of Health and Human Services by calling
1-800-368-1019, or by contacting the

Office of Civil Rightsregional office. All complaints must be also submitted in writing within180 days of
when you knew that the act or omission

complained of occurred. Y ou will not be penalized for filing a complaint.

Other Uses of Medical Information

Other uses and disclosures of medical information not covered by this Notice or the laws that apply to us
will be made only with your written

permission. Of you provide us permission to use or disclose medical information about you; you may
revoke that permission, in writing, a any time. If

you revoke your permission, we will no longer use or disclose medical information about you for the
reasons covered by your written authorization.

However, we are unable to take back any disclosures we have already made with your permission and we
arerequired to retain our records of the care

that we provided to you.

Privacy Officer: William A. Custer, M.S., Adminigtrator

Telephone Number: (508) 646-9525 X121

Prepared by Total Compliance Solutions, Inc. These procedures are prepared with the understanding that
Total Compliance Solutions and its agents

are not engaged in rendering legal, accounting, or other professional services. Thisinformation is advisory
only. Fina interpretation isthe

responsibility of the regulatory or accrediting body administering the standard or regulation referenced.

Coastal Orthopaedics
235 Hanover Street
Fall River, MA 02720
Phone: (508) 646-9525
Fax: (508) 679-7177

1030 President Avenue
Fall River, MA 02720
(508) 646-9525

(508) 675-0001

84 Grape Street
New Bedford, MA 02740
(508) 992-1051
(508) 997-3940

1816 Main Road

Tiverton, Rl 02868

(401) 624-3501

(401)

Health Insurance Portability and Accountability Act of 1996
Notice of Privacy Practices

Effective April 14, 2003



